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AKTA PERLINDUNGAN PENGGUNA 1999  
 

PERINTAH PELINDUNGAN PENGGUNA (KONTRAK PERKHIDMATAN HADAPAN) 
(PINDAAN) 2014  

 

 

PADA menjalankan kuasa yang diberikan oleh subseksyen 17(1) Akta Perlindungan 

Pengguna 1999 [Akta 599], Menteri membuat perintah yang berikut: 

 

Nama dan permulaan kuat kuasa  

1. (1) Perintah ini bolehlah dinamakan Perintah Pelindungan Pengguna 

(Kontrak Perkhidmatan Hadapan) (Pindaan) 2014. 

 

(2)  Perintah ini mula berkuat kuasa pada 11 Julai 2014. 

 

Pindaan Jadual 

2. Perintah Pelindungan Pengguna (Kontrak Perkhidmatan Hadapan) 2002                

[P.U. (A) 400/2002] dipinda dengan menggantikan Jadual dengan Jadual yang berikut: 

 

“JADUAL 

 

(1) 
No. 

(2) 
Kategori Perkhidmatan 

(3) 
Jenis Perkhidmatan 

 
1.  Rawatan dan kecantikan badan Pengurusan berat badan  dan 

pembentukan tubuh  
 
Rawatan kecantikan muka                                                            
dan pembentukan wajah 
 
Rawatan rambut dan bulu 
badan 
 
Rawatan tangan dan kuku 
tangan  
 
Rawatan kaki dan kuku kaki 
 

2.  Kecergasan dan kesihatan Gimnasium 
 
Pusat senaman 
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(1) 
No. 

(2) 
Kategori Perkhidmatan 

(3) 
Jenis Perkhidmatan 

 
Pusat yoga 
 
Pusat aerobik 
 
Pusat spa 
 
Pusat urut 
 

3.  Rekreasi, penginapan dan hiburan Taman tema 
 
Hotel dan apartmen 
 
Kelab golf 
 
Kelab sukan 
 

4.  Pendidikan Kelas bahasa 
 
Kelas komputer 
 
Kelas aritmetik congak 
 
Kelas tuisyen mengikut 
kurikulum atau modul di 
sekolah, kolej atau universiti 
 

5.  Peningkatan kemahiran diri Kelas masakan 
 
Kelas jahitan  
(termasuk sulaman) 
 
Kelas reka bentuk dalaman 
 
Kelas solekan 
 
Kelas gubahan bunga dan 
kraftangan  
 
Kelas fotografi 
 
Kelas seni dan reka bentuk 
 
Kelas memandu 
 
Kelas muzik 
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(1) 
No. 

(2) 
Kategori Perkhidmatan 

(3) 
Jenis Perkhidmatan 

 
Kelas nyanyian atau tarian 
 
Kelas renang  
(termasuk selam skuba) 
 
Kelas seni mempertahankan 
diri 
 
Kelas peragaan 
 

6.  Penyenggaraan Kawalan serangga dan 
perosak 
 
Pencucian dan pembersihan 
kenderaan 
 
Penundaan kenderaan rosak 
 
Tempat letak kenderaan 
 
Pembersihan kolam renang 
 
Pengurusan rumah 
 

7.  Perkhidmatan lain Agensi mencari jodoh 
 
Pengurusan memorial dan 
krematorium 
 
Penapisan air”. 
 

 
          
Dibuat 2 Julai 2014 

[KPDN(BUU)(PU2)(26/5/24); PN(PU2)607/IV]  
 

                                                                                     

DATO’ SRI HASAN BIN MALEK 

Menteri Perdagangan Dalam Negeri, 
Koperasi dan Kepenggunaan 
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CONSUMER PROTECTION ACT 1999 
 

CONSUMER PROTECTION (FUTURE SERVICES CONTRACT) (AMENDMENT)                   
ORDER 2014 

 
 

IN exercise of the powers conferred by subsection 17(1) of the Consumer Protection                         

Act 1999 [Act 599], the Minister makes the following order:  

 

Citation and commencement 

1. (1) This order may be cited as the Consumer Protection (Future Services 

Contract) (Amendment) Order 2014. 

 

(2)  This Order comes into operation on 11 July 2014. 

 

Amendment of Schedule  

2. The Consumer Protection (Future Services Contract) Order 2002                               

[P.U. (A) 400/2002] is amended by substituting for the Schedule the following Schedule:  

 

“SCHEDULE 

 

 (1) 
  No. 

(2) 
Category of Services 

(3) 
Type of Services 

 
1. 
 
 

Body treatment  and beauty Weight management and body 
shaping  
                                                                        
Facial beauty treatment and face 
shaping 
 
Hair and body hair treatment 
 
Manicure 
 
Pedicure 
 

2. 
 
 

Fitness and health Gymnasium 
 
Exercise centre 
 
Yoga centre 
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Aerobic centre 
 
Spa centre 
 
Massage centre 
 

3. Recreational, lodging and entertainment 

 

Theme park 
 
Hotel and apartment 
 
Golf club 
 
Sport club 
 

4. 
 

Educational 
 

Language class 
 
Computer class 
 
Mental arithmetic class 
 
Tuition class in accordance with 
curriculum or module in school, 
college or university 
 

5. Personal skill development Cooking class 
 
Sewing class  
(including embroidery) 
 
Interior design class 
 
Make-up class 
 
Flower arrangement and 
handicraft class 
 
Photography class 
 
Arts and design class 
 
Driving class 
 
Music class 
 
Singing or dancing class 
 
Swimming class  
(including scuba diving) 
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Martial art class 
 
Modelling class 
 

6. 
 

Maintenance 
 

Insect and pest control 
 
Vehicle washing and cleaning 
 
Towing broken-down vehicle 
 
Parking space 
 
Pool cleaning 
 
Housekeeping 
 

7. Other services Matchmaking agency 
 
Memorial and crematorium 
management  
 
Water filtration”. 
 

 
 
Made 2 July 2014 

[KPDN(BUU)(PU2)(26/5/24); PN(PU2)607/IV]  
 

                                                                                     

DATO’ SRI HASAN BIN MALEK 

Minister of Domestic Trade, 
Co-operatives and Consumerism 

         
 
 
 
 
 
 


